ADRESSED TO: ALL INSURERS AND INTERMEDIARIES

SUBJECT: PROHIBITION OF PAYMENT OF ADVANCE
COMMISSION ON INSURANCE BUSINESS
TO INTERMEDIARIES

EFFECTIVE DATE: 17 SEPTEMBER 2012

STATUTORY REFERENCE: FORM RDI 11 OF THE INSURANCE DIRECTIVES

By this circular RIRF hereby declares the practice of paying commission in advance as an
undesirable business practice. Reference is made to RDI 11 of the Insurance Directives, 2008
which states that commission shall only be payable once the premium is received by the insurer.

The Registrar of Insurance and Retirement Funds (RIRF) has noted overtime that insurers pay
commission for business submitted by intermediaries in advance, which amongst other things
results to unmanageable claw backs in the case of policy lapses.
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